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Creative Health Solutions LLC

Position Description 

	Division/Department
	Therapy

	Location
	3900 Jermantown Road, Suite 150

	Job Title
	Activation Specialist and Care Coordinator

	Reports to
	Judy Feingold (function), Richard Feingold (administration)
	Title
	Partners

	

	Travel requirements:

Local travel to client homes, physicians office, community and government agencies, local schools, etc.

Conference travel discretionary and optional
	Type of position:

 FORMCHECKBOX 
  Full-time

 FORMCHECKBOX 
  Part-time

 FORMCHECKBOX 
  Contractor

 FORMCHECKBOX 
  Intern
	Hours: optional/ week

 FORMCHECKBOX 
  Exempt

 FORMCHECKBOX 
  Nonexempt

	

	hiGH LEVEL Description

	The Activation Specialist and Care Coordinator is the key link between potential, new, and ongoing Creative Health Solution clients and the most appropriate services. The candidate provides the first and almost always the most substantial contact with the client and the client’s family. The candidate demonstrates the Creative imperative: when we engage a “disabled” individual, our role is to ensure that the client and their family receive services to help the client navigate the world most effectively with their condition. That is, we focus on wellness, health, and living successfully. To achieve this, we must learn what we can about the client and the family, schedule the initial visit with the appropriate therapist, and/or commit to and deliver a coordinated care plan after consultation with therapists and others.

	Detailed requirements

	· Client activation through the AdvancedMD medical work flow and billing management system (training provided)

· Documented case history including family concerns

· Create comfort with family by demonstrating that we care and will be there for them

· Disclosure of and possible discussion of costs and payment options

· Schedule initial appointment with appropriate therapist (usually senior OT for evaluation)

· Compellingly present care coordination service to each family

· Create documented care plan, delivered after due research; the care plan is the unique Creative offering and requires innovation, integration, and collaboration; where preferring Creative services if available, the candidate must seek out all resources that will contribute to helping the client and family best navigate the world 

· All research must be captured electronically on Creative servers and become part of a Creative growing body of knowledge

· All networking encounters must also be captured electronically and become part of Creative growing organized contacts list

· The plan of care should use Creative services when available; (any instance where it is felt that the Creative service is not as good as some other should be brought to the immediate attention of the partners when it is first discovered)

· Discuss the new case at the appropriate meetings

	Skill and experience requirements

	· Appropriate medical background to coordinate medical care

· Appropriate technical skills to use Creative tools, coordinate medical records, etc.

· Cultural fit with Creative values: mutual respect, friendliness, sincere belief in placing client welfare first, enthusiasm

· Ability to create and maintain effective relationships with physicians, administrators, families, Creative staff



	education requirements

	· Education or sufficient experience to perform the duties

· Licenses or certificates as required
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